General Issue Logging into TF Web

One of the most frequent issues we have with TF Web is users thinking they have forgotten their
password because the system won'’t let them in.

If you have logged incorrectly into TF you will get an error message saying that the log in details
are incorrect.

s Sheffield where ceryone waiers

Visicome to the Sheffield City Councll Asset Management System [

Useful information

Parmission 1o Word Foum - Complets your Pemission
8 Wark o slectsoncally. ¥ you hawr

ping o Tranipon and Facktns
Login Mhanagemant's pobcy Lwasts, oers By thed panties L

G r— 8108 hew ) 1EEWALIE SHCINCAY QUTEGEC
Uar Mo e=001175 equpment Wee of charge™ o Sheleld Cary Councé
el Schools. A permission o wark sppkcation st also be
made

Loges detady ween ancomect Servicing Packags. Aborshe Cally - nfrmation on the

kans caret (r0c4Th by Ko 1 e B €38
== s

Eire Fightiog Equipmen - information oa the changes %
he Fuw Fightng Equpment Contract

datreatn Hegini -

The Shalfela Cay Councl TEFM
St it hew

e
Asbarsios Appicend Cortiactony - infermatin os
BpOrTved COMIMION for ASBESLR SErACEs

rasaliod cov Other Links

o weib & 0.6 0 Copyright © 2014 The Tachaciogy Fospe Lsd

Spend up brrwing by driabing s3d-eni. (hoate wdd-eni Aekmelme =

If however, you don’t get an error message and the system just reverts back to a blank log in
screen then you are not inputting your details incorrectly, the system is looping back to the login
screen instead of taking you through to your homepage.

If you look at the web address bar at the top of the page, you will see a number of strange
characters in the web address as per below.

http://sheffield.technologyforge.com/tfweb/(X(1))/Pages/login.aspx?ReturnUrl=%2ftfweb%2fPage
s%2fLoginRedirect.aspx
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Welcome to the Sheffield City Council Asset Management System

The information on the Sheffield City Council Asset Management System gives property managers direct
access to their live asset management data. It has been developed in recognition of the increasing use of
asset data in managing and developing buildings
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Useful Information

Permission to Work Form - Complete your Permission
to Waork for electronically. If you have not completed this
form before, please contact us to have your permissions
updated

Permission to Work Form User Instructions - Guidance
on completing the new Permission to Work form.

. New Communication Process for Zurich Insurance
Please login below. Inspections - Information on how Schools should now 4
access their Crimson Insurance Inspection Reports.

R ble Energy Guid: and Application Form -
Guidance setting out Transport and Facilities

= Management's policy towards offers by third parties to
e Eane install their own renewable electricity generation
equipment "free of charge” on Sheffield City Council
Schools. A permission to work application must also be
made.

Servicing Package - Abortive Calls - Inft ion on the
interim appointment process by Kier to avoid abortive call

charnae

Some information can be accessed without logging into the system and is available under Useful Information

Other documents including floor plans, energy certificates, asbestas reparts and DFC claim forms can be
found by logging into the system and accessing the documents section of the website
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If you delete all these characters back to /tfweb, and then hit return, the system will let you into
TF Web
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The screen it takes you to though will not be your homescreen, However if you now log out of the
system and log back in, it should log in fine and take you to your normal homepage.

If you continue to have trouble logging in, please do not hesitate to contact T&FM on the number
below.

Transport and Facilities Management
Level 3 Eastwing

Moorfoot

Tel: 0114 273 5621

E-mail: pfmcontactcentre@sheffield.gov.uk




